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[lpaBuna »THkeTa Tpu OOWICHMM C WHBAIMAAMU pPa3paboTaHbl Juisi PaOOTHUKOB
['ocynapcTBEHHOTO OIOKETHOTO JOUIKOIBHOIO 00pa30BaTeNbHOTO YUPEKIACHHS IETCKOTO caja
Ne 95 xommencupyromero Buaa Kammnuackoro paiiona Cankr-llerepOypra, mist oxa3aHHS
MOMOIIY MHBAJIUAAM B IPEOAOJICHUH 0apbepoB, MEIIAIOIIUX MOIYYSHUIO UMU YCIyT HapaBHE C
JIPYTUMU JTUIAMU.

COBOKYITHOCTBH CITOCOOHOCTEH, 3HAHUK M YMEHHI, HEOOXOIUMBIX 1711 A (PEKTUBHOTO OOIIECHUS
IpY OKa3aHUU MOMOIIM MHBAJIHMJAM B NPEOJOJICHUN 0apbepOB HA3bIBACTCS KOMMYHHKATHBHAsS
3 PEKTUBHOCTD.
Kommynukarms (oOIieHne) paccMaTpuBaeTCsl Kak BaKHEHIIass CTOpOHA 000 JeSaTeIbHOCTH,
BO MHOroM oOecreyuBaromiass ee ycmex U MPOAyKTUBHOCTb. KoMMyHHKaTHUBHas
KOMIIETEHTHOCTh Heo0XoanMa KaxkaoMy. s crnenuanucToB mpogecCHOHAIBHO 3HAYMMBIMHU
ABJISIFOTCS YMEHUS NPaBWIbHO BOCIPMHUMATh W IOHUMAaTh JAPYTrOro 4YeJIOBEKa, IPaMOTHO
OKa3bIBaTh YCIYI'H B YUPEXKIACHUU WM OpraHU3aliu.
Pa3BruTrEe KOMMYHUKAaTUBHBIX YMEHUN CKJIAJbIBACTCS U3 CICIYIOIIMX OCHOBHBIX HaBBIKOB:

— un30erarb KOH()JIUKTHBIX CUTYaLUi;

— BHHUMATEJIbHO CIIYIIATh UHBAIKM/IA U CIBIILIATH €r0;

— peryaupoBarb COOCTBEHHBIE SMOLIMH, BOZHUKAIOIIKE B IPOLIECCE B3aUMOJICHCTBUS;

— obecreynBaTh BHICOKYIO KYJIbTYPY U STUKY B3aUMOOTHOILIECHUII;

— UMBUJIM30BAaHO IPOTUBOCTOATH MAaHUIYJIUPOBAHUIO.

CyuiecTByloT 0011Me NpaBWJa 3THKETAa NPH OOLIEHHMHU C HHBAJINAAMHA', KOTOPBIMH
MOTYT BOCI0JIb30BaThcs padboTHuku ['BJIOY, B 3aBUCUMOCTH OT KOHKPETHOM CUTYaIlUU:

1.0bpawenue k uenosexy: KOrjJa Bbl pPa3rOBapHBacTe C HHBAJIKWIOM, OOpariaitech
HEIIOCPEACTBEHHO K HEMY, a HE K COINPOBOXKAAIOLIEMY WM CYpIONEPEBONUYUKY, KOTOpPBIE
MIPUCYTCTBYIOT IIPU Pa3roBOpe.

2. Iootcamue pyku.: KOrJa Bac 3HaKOMSAT C MHBAJIMIOM, BIIOJIHE €CTECTBEHHO IOKaTh EMY
PYKY: Jaxke Te, KOMY TPYIHO JABUIaTb PYKOH WJIM KTO IOJIb3YETCS MPOTE30M, BIIOJHE MOTYT
M0KaTh PYKY — MPaBYIO WU JIEBYIO, YTO BIIOJIHE JOIYCTUMO.

3.Has3vigatime cebs u Opy2ux. KOTJla Bbl BCTPEYAETECh C YEIIOBEKOM, KOTOPBINA ILIOXO UITU
COBCEM HE€ BHJIHT, 0053aT€NIbHO HA3bIBATE ce0s U TEX JI0JIeH, KOTOphIE IPHUIILIK ¢ BaMH. Eciu y
Bac oOmiass Oecema B Tpymme, He 3a0bIBaiiTe TMOSACHUTH, K KOMY B JIaHHBII MOMEHT BBI
oOparaetech, 1 Ha3BaTh CeOsl.

4.IIpeonooicenue nomowu: eciav Bbl TpeljaraeTe MOMOIIb, KAUTE, MOKa €€ MPUMYT, a
3aTEM CIPALINBANTE, YTO U KaK J€1aTh.

5.A0exsamnocms u 8edciugocms. OOpallaliTeCh C B3POCIHBIMH HMHBAIUJIAMH KaK C
B3pocibiMu. O0paiaiiTech K HUM [0 IMEHH U Ha ThI, TOJILKO €CJIH BBl XOPOIIIO 3HAKOMBI.

6. He onupaiimecv Ha Kpecio-KoACKY. OMHMPAThCS WM BUCHYTh Ha YbEH-TO MHBAJHIHOU
KOJIICKE — TO K€ CaMOe, YTO ONUPAThCs MIIM BUCHYTh Ha ee o0ajarese, U 3TO TOXKE pa3apaxaet.
NHBamuHasg KOJsCKa — 3TO 4YacTh HENPHUKACAEMOIO IIPOCTPAHCTBA 4YEJIOBEKA, KOTOPBIM €e
UCIIOJIB3YET.

7. Buumamenvnocmv u mepneaugocms: KOTAA Bbl PA3rOBAPUBAECTE C YEIOBEKOM,
UCTBITHIBAIONINM TPYJHOCTH B OOIEHWH, CIyIIalTe ero BHUMaTelnbHO. BynpTe Tepmnenussbl,
KJIWUTE, KOT/Ia YeJIOBeK caM 3akoHYMT ¢pa3y. He mompasinsiite ero u He 10roBapuBaiiTe 3a HEro.
Huxorna He nputBopsiitech, 4YTO Bbl IOHMMAETE, €CIM Ha caMoOM Jiefie 3To He Tak. [loBTopure,
YTO BbI MOHSJIHN, 3TO TOMOXET YEJIOBEKY OTBETUThH BaM, a BAM — IOHSThH €T0.

8.Pacnonoxcenue 0na 6Oecedvl: KOTAA BBl TOBOPUTE C YEJIOBEKOM, IOJIb3YIOLUIMMCS
WHBAJIUIHOMN KOJIICKOW MM KOCTBUISIMH, PACHOJIOKUTECH TaK, YTOOBI BAlllM U €ro Iia3a OblIN Ha
OJIHOM YpOBHE, TOTJla BaMm OyJeT Jierue pasroBapuBarh. PazroBapuBas C T€MH, KTO MOXKET,
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YUTaATh 10 Ty0aM, pacroJIOKUTECh TaK, 4TOOb Ha Bac magan cet, u Bac Ob1710 XOpOoIIO BUIHO,
nocrapairech, 4To0bl Bam HUYeEro (e1a, CUTapeThl, pyKH), HE MEIIao.

9.1lpueneuenue HuUMAaHUA uYeloGeKa. YTOOBI MPUBICYb BHUMAHUE YeJIOBEKa, KOTOPBI
IJIOXO CJIBIIIUT, TOMAIIMTEe €My PYKOW WM moxJjonaite mo rwiedy. CMOTpUTE €My MpsSMO B
rJ1a3a ¥ TOBOPUTE YETKO, HO UMEWUTE B BUJY, UTO HE BCE JIIOAU, KOTOPbIE IJIOXO CIBIIIAT, MOTYT
YHUTATh IO ry0am.

10. He cmywatimecw, ecnu ciydaiiHO TOMYCTHJIM OIUIOIIHOCTB, CKa3aB "YBUAUMCA' WU
"BbI cipiman 00 3ToM...?" TOMy, KTO HE MOKET BUAETh WU CIBIIIATS.

Takxe pa3paboTaHbl MpaBuiia ATHKETa AJS JHUI C Pa3HbIMU paccTpocTBaMM (PYHKIIHIA
OpFaHI/I3Ma.2 Cnucok npaBmil JOCTaTOYHO BEJMK. Eciii cOMHEBaeTech, pacCUMTHIBANTE HA CBOMU
3MIpaBbIi CMBICI U CIIOCOOHOCTH K COUYBCTBUIO. OTHOCHUTECH K JIPYTOMY 4YEJIOBEKY, KaK K cebe
caMOMY, TOYHO TaK K€ €ro yBakaliTe — M TOI/Ia OKa3aHHUE yCIyTd B YUPEXKIECHUU U OOLIEHUE
OoynyT 3pheKTHBHBIMHU.

Ilpaguna smukema npu oduieHuU ¢ UHEATUOAMU, UCHBIMBIGAIOWUMU MPYOHOCHU NPU
nepeosuxceHuu:

e [loMHHUTE, YTO MHBAJIMIHASL KOJIICKA — HEMPUKOCHOBEHHOE MPOCTPAHCTBO YenoBeka. He
o0JoKaunMBalTeCh Ha HEE, HE TOJIKAlTe, HE KJIaJAUTE€ HAa HEE HOTU 0Oe3 pa3pelieHHs.
Hauatp katuth KoIsICKy Oe3 coriacus WHBaIuAa — TO K€ CaMoe, 4TO CXBAaTUTh U
IIOHECTHU YeJIOBEKa 0€3 ero pa3peleHusl.

e Bcerna copamuBaiiTe, Hy)XKHa JHM IOMOIb, NpexAe 4YeM okazaTh ee. [Ipemmaraiite
MOMOII[b, €CJIM HY>KHO OTKPBITh TSDKETYIO IBEPb WM MPOWUTHU MO KOBPY C JJIUHHBIM
BOPCOM.

e Ecnu Bame nmpenjgoKeHue 0 MOMOIIM MPUHATO, CIPOCUTE, YTO HYXKHO JIeJaTh, U YETKO
CIEeTyiiTe HHCTPYKIHUSM.

e FEciu BaM paspelmiuian NepeBurarh KoJsICKy, CHaualda KaTuTe ee meniaeHHo. Komscka
OBICTPO HAOHMpAET CKOPOCTh, M HEOXHIAHHBIA TOJYOK MOMKET NPHBECTH K TIOTEpE
paBHOBECHS.

e Bcerna nuuHo y0OexxaaiiTtech B JOCTYIHOCTH MECT, IJI€ 3aIUIAHHPOBAHBI MEPONPUSATHUS.
3apaHee MOMHTEPECYHTECh, KAKUE MOTYT BOZHUKHYTh NMPOoOJIeMbl WM Oaphepbl U KaK MX
MO>HO YCTPAHUTb.

e He Hazjo xyonaTh 4enoBeKa, HaXOJAIIETOCs] B MHBAJIUIAHON KOJSICKE, IO CHHHE WIN T10
mnjieuy.

e Eciam BO3MOXHO, pacmlojiOXKHUTECh TaK, YTOOBI Ballld JiMlla OBUTM HA OJHOM YPOBHE.
W30eraiite MoJIOKEHUS, MPU KOTOPOM BalleMy COOECETHUKY HYXHO 3alpOKH[bIBATH
TOJIOBY.

e Ecam cymecTBylOT apXHUTEKTypHBIE Oapbepbl, MPEAYNpEeAuTe O HHUX, YTOOBI YEIOBEK
MMeJ BO3MOXXHOCTh MPUHUMATh PEIIECHUs 3apaHee.

e [loMHuTE, YTO, KaK MPABWIIO, Y JIIOACH, UMEIOIIUX TPYAHOCTH IPHU NEPEIBHKEHUH, HET
po0JIeM CO 3peHUEM, CITyXOM U TOHUMAaHHEM.

e He naymaiite, yTO0 HEOOXOIWMOCTH TIOJIL30BATHCS WHBAIUIHOM KOJACKOM — 3TO
Tparenus. OTo cmoco®d CcBOOOAHOTO (€CIM HET AapXUTEKTYPHBIX  OaphepoB)
nepeaBwkeHus. EcTp 1014, MONB3YIOLIMECSs HMHBAIMAHOW KOJIACKOM, KOTOpbIE HE
YTPAaTWIA CIIOCOOHOCTH XOIUTh M MOTYT MEPEABUTATHCS C TIOMOIIBI0 KOCTBUICH, TPOCTH
u T.0. Konmsicku OHM HCHONB3YIOT JII TOTO, YTOOBI SKOHOMHUTH CHIIBI U OBICTpEe
MepeBUTATHCS.

Ilpaguna smukema npu 00WieHUU ¢ UHEANUOAMU, UMEIOUWUMU HADYUIEHUE 3PEHUE UIU
He3pAYuUMU




[Ipennaras cBOO MOMOIIb, HAIPABJISIUTE YEIIOBEKA, HE CTUCKUBANUTE €r0 PYKY, HAUTE TaK,
KakK Bbl 00bIYHO xoauTe. He HyKHO XBaTaTh CJIENOro 4esoBeKa U TallluTh €ro 3a COOOH.
Onumure KpaTko, rae Bbl HaxoauTech. Ilpenynpexnaiite o mMpensTCTBUSAX: CTYHEHSX,
JTyXax, AMax, HU3KUX MPUTOJIOKAX, TpyOax  T.II.

Hcnonb3yiiTe, ecinm 3T0 yMECTHO, (ppa3bl, XapaKTepU3yIOIIKe 3BYK, 3aIlaX, pacCTOSHUE.
Jlennrech yBUICHHBIM.

OOpamaiitech ¢ c00aKaMH-TIOBOABIPSIMHU HE TakK, Kak C OOBIYHBIMH JIOMAIIHUMH
KUBOTHBIMU. He KomaHyiiTe, He TporaiiTe U He UrpaiiTe ¢ coOaKOH-TIOBOIBIPEM.

Ecnu BBl cobupaeTech UMTaTh HE3pAYEMY UEJIOBEKY, CHayajla Mpeaynpeaure o0 3TOM.
['oBopuTe HOpMaILHBIM rojocoM. He mpormyckaiite nH(oOpMaiuio, eciiv Bac 00 3TOM He
HOTIPOCHT.

Ecnu 3T0 BakHOE NMHUCHMO HWJIM JIOKYMEHT, HE HYXXHO JUJIsl YOEJAUTENbHOCTH J1aBaTh €ro
norporars. IIpu sTOoM HEe 3aMeHsliTe uTeHHE mepecka3soMm. Korna He3psuuil 4esloBek
JIOJDKEH IOJAINUCATh JIOKYMEHT, NpOuYUTaiTe ero oos3arenbHo. VHBaIMAHOCTH He
0CBOOOKIAET CIIETIOTO YEJIOBEKAa OT OTBETCTBEHHOCTH, O0YCIIOBICHHON JOKYMEHTOM.
Bcerna oOparaiitech HEMOCPEACTBEHHO K YEJIOBEKY, J1aXKe €CIM OH Bac HE BUJAMT, a HE K
€ro 3psYeMy KOMIIaHbOHY.

Bcerna naspiBaiiTe ce0st U IpelCTaBISITE APYrUX COOECETHUKOB, a TaKkKe OCTAIbHBIX
NPUCYTCTBYIONIMX. ECM BBI XOTUTE MOXKATh PYKY, CKAKUTE 00 3TOM.

Korna BBl npeayaraere He3psUeMy 4€JIOBEKY CECTb, HE YCA)KMBAWTE €ro, a HalpaBbTe
PYKY Ha CIIMHKY CTYJIa WM MOUIOKOTHUK. He BoauTe 1o NoBEpXHOCTH €r0 PyKy, a JaiTe
€My BO3MOYKHOCTb CBOOOJHO MOTpOrath mnpeamer. Eciau Bac monmpocuiv moMoub B3STh
KaKoi-TO MpeAMET, He cielyeT TAHYTh KUCTh CIIENOro K MpeAMETy U OpaTh ero pykoi
9TOT NpEeaMET.

Korna Bbl ob1iaerecs ¢ rpynioi He3psA4Mx Jro/ieH, He 3a0bIBaiiTe KaXablil pa3 Ha3bIBaTh
TOT'0, K KOMY BBl O0paIllaeTecCh.

He 3acraBnsiite Bamero cobecenHuKa BelaThb B IYCTOTY: €CIM Bbl IIE€PEMELIAECTECH,
IPENyNPEAUTE €rO.

Bnonne HOpMmalibHO yNOTPEONSTH CIOBO «CMOTpPETh». [[si He3psiuero uenoBeka 3TO
03HA4YaeT «BUJIETh PYKaMM», OCS3aTh.

N36eraiiTe  paciuibIBUATBIX — ONpEeAETCHMH M MHCTPYKUUH, KOTOpbIe  OOBIYHO
COIPOBOXKAAIOTCS KECTAaMM, BbIpakeHMH Bpoje «(CTakaH HAaXOAWTCA THE-TO TaM Ha
ctoney. Crapaiirech ObITh TOUHBIMU: «CTakaH MOCEPEANHE CTOJIA.

Ecnu BBl 3aMeTHIIM, YTO HE3psUMi 4YeloBeK COWJICS ¢ MapuipyTa, He YNpaBisiTe ero
JIBIDKEHUEM Ha pacCTOSTHUM, TIOJONHANTE U MOMOTUTE BHIOPAThCS HA HY)KHBIN MYTh.

[Ipu cnycke win noabeMe Mo CTyNEHbKaM BEAUTE HE3PSUero NepreHIUKYISIPHO K HUM.
IlepenBurasce, He nenaiTe peIBKOB, PE3KUX ABMKEHUH. [Ipy COMpOBOXKAEHNMN HE3PAUETO
4eJI0BEKa He 3aKJIajibIBaliTe PyKH Ha3ajJ — 3TO HEYT00HO.

Ilpaguna smuxkema npu 00ueHUU C UHBAIUOAMU, UMECIOWUMU HADYUWIEHUE CTIYXA:
PasroBapuBasi ¢ 4es0OBEKOM, Yy KOTOPOTO IIJIOXOM CIyX, CMOTpUTE IpsiMo Ha Hero. He
3aTEMHSANTE CBOE JIMIO M HE 3aropaXMBalTe €ro pyKamMH, BOJIOCAMHM WJIM KaKMMH-TO
npeaMeramu. Bamn coOeceAHUK JOJIKEH UMETh BO3MOXKHOCTH CIIEIUThH 3a BBIpAKEHHEM
BallIero JMIa.

Cy1iecTByeT HECKOJIbKO THIIOB M CTemeHeW TIiyXoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOT0 crocoOOB OOLIEHMs C JIIOJbMHU, KOTOpbIE IUIOXO ciblmiar. Eciu BBl He 3HaeTe,
KaKOW IIPEIIOYECTh, CIIPOCUTE Y HUX.

HekoTopsie iroau MOTYT CibIIaTh, HO BOCOPUHHUMAIOT OTJENbHbBIE 3BYKH HETPABUILHO.
B sTtom ciiyuae roBopute 6osiee TpOMKO M YETKO, MOAOMpast MOAXOAALIMA ypoBeHb. B
JIPYTOM Cily4ae MMOHaJ00UTCs JUIIb CHU3UTH BBICOTY I0JIOCA, TaK KaK YEJIOBEK YTPaTHII
CHOCOOHOCTh BOCIPUHUMATD BBICOKHE YaCTOTHI.



UroObl mpuBIeYb BHUMAHUE 4YeNIOBEKa, KOTOPBIN IJIOXO CIBIIIUT, HA30BUTE €ro IO
uMeHU. Ecim oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKA UIIU e ITOMaxaTh pyKOMH.
I'oBopute sicHO 1 poBHO. He Hy)XHO M3NUIIIHE OJYepKUBaTh YTO-T0. Kpuyarh, 0coOEHHO
B yXO, TOKE€ HE HAJO.
Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MONPOOYHTE Mepedpa3supoBaTh CBOE MPEIOKEHHE.
Hcnonb3yiiTe KeCThl.
VYo6enurecs, uTo Bac noHsuu. He crecHsiTeCh CIIPOCUTB, TTOHSUI JIU Bac cOOECEeTHUK.
Ecnu BB cooOmmaere nHPOpMAIUIO, KOTOPast BKIIOYAET B ce0sl HOMEpP, TEXHHUECKUI HITH
JPYTOM CIOKHBIM TEPMHH, aipec, HAUIINUTE €€, COOOIUTE 1Mo (PaKCy WK 3JIEKTPOHHOM
MOYTE WK JTFOOBIM JIPYTUM CIIOCOO0M, HO TaK, YTOOBI OHA ObLlIa TOYHO MOHSTA.
Ecnu cyiiecTByrOT TPyIHOCTH MPU YCTHOM OOILEHUH, CIIpOCHUTE, HE OyIeT JM Mpole
MEPENUCHIBATHCS.
He 3a0biBaiite 0 cpeme, KOTopas Bac OKpykaeT. B OONbIIMX WJIM MHOTOJIOIHBIX
MOMEIICHUSAX TPYAHO OOIMIATHCS C JIFOJbMH, KOTOPBIE TIOXO CIIBIIIAT. SIpKOe CONIHIIE WIIN
TEHb TOXE MOTYT OBITh OapbepaMHu.
OdeHb 4YacTO TIJIyXHUE JIIOAM MCIONb3YIOT S3bIK JKecToB. Eciau Bbl oOmiaerech uepes
nepeBoIYrKa, He 3a0yAbTe, 4TO 0Opamarbcs HaJA0 HETMOCPEACTBEHHO K COOECeHUKY, a
HE K IIEPEBOJUHKY.
He Bce mroau, KOTOpbIE IJIOXO CIBIIIAT, MOTYT YUTaTh Mo rybam. Bam myumie Bcero
crpocuth 00 ATOM TMpU MepBod BcTpeue. Eciu Bam cobeceHUK 0OOJagaeT 3TUM
HABBIKOM, HYXKHO COOJII0/IaTh HECKOJIbKO BaXKHBIX MpaBmil. [loMHUTE, 4TO TOJIBKO TPH U3
JIECSITH CJIOB XOPOILIO MPOYNUTHIBAIOTCS.
HyxHO cMOTpeTh B MO COOECENHUKY U TOBOPHUTH SICHO U MEAJIEHHO, HCIOJIb30BaTh
npocTsie (pa3sl U U30eraTb HECYIIECTBEHHBIX CIIOB.
HyxHO wucnonp30BaTh BBIpAXEHHE JIMLA, IKECTbI, TEJIOABUKEHUS, €CIH XOTHUTE
MOJAYEPKHYTh WIHM NPOSCHUTH CMBICI CKa3aHHOTO.

Ilpaguna smukema npu o0uweHUU ¢ UHBAUOAMU, UMEIOUWUMU 3A0EPHCKY 6 PA3CUMUU

u np06ﬂeMbl oﬁmemm, YyMCmeeHHble HapYyUuienuA:

Hcnons3yiTe TOCTYIHBIN SI3bIK, BEIPAKAUTECHh TOYHO U 110 JIETY.

N30eraiite c10BECHBIX MITAMIIOB U OOPa3HBIX BBIPAKEHUH, €CITU TOJIBKO Bl HE YBEPEHBI B

TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

He rosopure cBbicoka. He nymaiite, 4T0 Bac He MOMMYT.

I'oBopst 0 3amauax UM MPOEKTE, paCCKa3bIBANTE BCE «I10 Iaram». Jlaiite Bamemy

cobeceJHUKY BO3MOXKHOCTb OOBITpaTh KaX/Ibli I1ar 1Mocie Toro, Kak Bbl OObSCHUIN EMY.

Hcxonute U3 TOro, 4TO B3pOCIIBIM YEIOBEK € 3aI€PKKON B Pa3BUTHU UMEET TAKOH Ke

OTIBIT, KaK ¥ JIF00O0M Ipyroi B3pOCIbIii YEI0BEK.

Ecnu HeoOxoaumo, uenomb3yiTe WiLTocTpaunu uik gotorpadun. bynbre roros

IIOBTOPUTH HECKOJIBKO pa3. He cnapaiiTecs, eciiu Bac ¢ MEPBOro pa3a HE MOHSIIN.

OO6paraitech ¢ 4eJIOBEKOM C MPOOJIEeMaMH Pa3BUTHS TOYHO TaK K€, KaK BbI ObI

oOpanianuch ¢ J1o0bsIM ApyruM. B O6ecene oOcyxkaaiTe Te ke TeMbI, KaKHE BbI

oOcyxaaere ¢ ApyruMu JroabmMu. Hampumep, miianel Ha BBIXO/HBIE, OTIYCK, IOT0/1a,

nocjeHue COObITHS.

OO6pammaiTech HETIOCPEACTBEHHO K YEIIOBEKY.

[TomuwuTE, YTO JTFO/U C 337AEPAKKOM B pa3BUTHU J€€CIIOCOOHBI U MOTYT MOANUCHIBATh

JOKYMEHTBI, KOHTPAKTBI, TOJI0COBATH, JaBAaTh COTJIACHE Ha MEJULIMHCKYO ITOMOLIb U T.JI.
Ilpasuna >muxema nu oOwieHuu ¢ UHEAIUOAMU, UMEIOUWUMU NCUXUYECKUE

Hapywenus:

IIcuxuueckue HapylmceHus — HE TO XKE CaMO€, YTO HpO6JICMLI B PA3BUTHH. Jromn ¢

IICUXUYCCKUMU HpO6J’IeMaMI/I MOTYT HCIBITBIBATH OMOIUMOHAJIIBHEBIC paCCTpOI\/’ICTBa NI
3aMCIIaTCIbCTBO, OCIOXHAOIINEC UX KN3Hb. VYV HHX CBOM 0COOBII U U3MEHUYUBBIN B3IV A HA MUP.



He Hano nymath, 4TO 0 C ICUXUYECKUMH HapyIICHUSAMU 0053aTelIbHO HYXAI0TCS B
JIOTIOJTHUTEIHHON TOMOIIM U CHEIMATIEHOM OOpaIeHHUH.
OOpamaiitecs ¢ JIOABMHU € ICUXMYECKUMH HAPYIICHUSIMH KaK ¢ TUYHOCTAMU. He HyXHO
JeNaTh MPEKICBPEMEHHBIX BHIBOJIOB HA OCHOBAaHHUH OMBITA OOIIEHHS C IPYTUMH JIIOJIbMHU
C TaKo# ke GopMOii HHBATTUIHOCTH.
He cnenyer nymath, 4ToO JIIOM C IICHXHMYECKUMH HapyIICHUAMHU 0oJiee APYTUX CKIOHHBI
K Hacuiuio. O1o Mug. Eciu BbI 1pykenroOHbI, OHU OYAYT YyBCTBOBATh CE0sI CIOKOWHO.
HesepHo, uTo 10K C NMCUXMYECKUMHU HApPYIIEHUSMU MMEIOT MPOOJieMbl B OHUMAaHUU
WM HUKE TI0 YPOBHIO MHTEIIEKTA, YeM OOJIbIIUHCTBO JIOCH.
Ecnu yenoBek, uMEHOUIMN [CUXMYECKHE HAPYLWIEHHUS, PACCTPOCH, CIPOCHUTE €ro
CIOKOWMHO, YTO BBl MOXETE C/I€JIaTh, YTOOBI IOMOYb EMY.
He roeopure pe3ko ¢ 4e10BEKOM, UMEIOIINM IICUXUYECKUE HAPYILLIEHUS, 1aKe €CIIU Y Bac
€CTb JUIsl 3TOT'0 OCHOBAHUS.

Ilpasuna ’muxkema npu oOuieHUU ¢ UHBATUOOM, UCHBLIMBLIGAIOWUM 3AMPYOHEHUA &

peuu:

He urnopupyiite nronei, KOTOPbIM TPYJIHO TOBOPUTh, MOTOMY YTO MHOHITh UX — B
BAaIlIMX UHTEPECAX.

He nepebuBaiiTe 1 He MONPaBIANTE YEIOBEKa, KOTOPHIH HCIBITHIBAET TPYAHOCTH B PEUH.
Hauunaiite roBopuTh TOJBKO TOIZa, KOrja yOEIUTECh, YTO OH YK€ 3aKOHUYMJI CBOIO
MBICJIb.

He nbITaiiTtech yCKOpUTh pa3roBop. bynbre rOTOBBI K TOMY, YTO pa3sroBOpP C YEJIOBEKOM C
3aTpyAHEHHOM pedblo 3aiiMeT y Bac Oouibllie BpeMeHW. Ecinu BBl crnemmuTe, Jydlie,
M3BUHUBIIUCH, TOTOBOPUTHCSA 00 OOLIEHUH B IPYroe BpeMmsl.

Cmotpute B JIUI0 COOECEMHUKY, MOAACPKUBANTE BU3YyaIbHBIA KOHTAKT. OTHaiiTe 3TOU
Oecenie Bce Ballle BHUMAaHUE.

He nymaiite, uTo 3aTpyIHEHHs B peUyd — IIOKA3aTelb HU3KOTO YPOBHS MHTEJUICKTA
YyeJloBeKa.

Crapaiitech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KHUBKA.

He mnpurBopsiiTech, €ciu Bbl HE IOHSUIM, 4YTO BaM ckaszanu. He crecHsliTecs
nepecrnpocuTs. Ecnu BaM CHOBa HE yAaloch MOHSTH, MOMPOCUTE MPOU3ZHECTH CIOBO B
0oJsiee MEUIEHHOM TEMIIE, BO3MOXKHO, 110 OYKBaM.

He 3a0biBaiiTe, YTO ueNOBEKYy C HApYLIEHHOW peuybl0 TOXKE HYXXHO BbICKazaThcs. He
nepebuBaiiTe ero U He nojapisiiiTe. He Toponure ropopsiiero.

Ecnm y Bac BO3HMKAIOT TTpoOIeMbl B OOIIIEHNUH, CIIPOCUTE, HE XOYET JIU Balll COOECEeTHUK
UCIIOJIb30BaTh APYroi crocod — Hamucarb, HaleyaTaTh.



